
 
 

 

2020-21 Return to School Plan 
Onsite Phase Option 

 

Frequently Asked Questions (FAQ) 
for Parents and Students 

(October 2, 2020) 
 

After the first six weeks of the 2020-21 school year, the Council Bluffs Community School District is 
transitioning between the Hybrid Phase of the Return to Learn Plan and the Onsite Plan.  To accommodate the 
preferences of parents and students, the school district is providing a choice.  In addition to the existing Virtual 
Academy option, which provides full-time remote learning for registered students, the choices now include 
remaining in the Hybrid Phase of 2-3 days per week as part of a Group 1 or 2 OR changing to the Onsite 
Phase of in-school learning five days per week.  
 
Please see information below about the following topics: 

● Enrollment Form 
● General Questions 
● Response Protocol for Exposure to a Confirmed or Suspected case of COVID-19 among staff members 

or students 
● Use of Protective Equipment and Physical Distancing 
● Cleaning Protocols 
● More General Questions 

 
Enrollment Form and Choice 
How do I indicate which schedule my child will be following? 
Please complete the form for each child by October 5, 2020.  
Form 
 
Is the decision parents make final for the entire year? 
We will evaluate the data on a regular basis to determine how long the current options will continue. The 
current plan is to remain in effect up to the end of the first semester, January 15.  
 
Will students be required to remain in the Hybrid schedule for a certain period of time if that is what 
they choose? 
Families are encouraged to work with their school principal regarding any changes after October 12. 
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Can Virtual Academy students opt into the Hybrid or Onsite Phase on October 12? 
Families are encouraged to work with school Principals to determine which phase is appropriate for their child.  
 
If I indicate I want my child to remain in Virtual Academy for the second semester, can I change my 
mind if the status of COVID in our community changes between now and January? 
Yes. Continuation of Virtual Academy enrollment will be confirmed as the end of the semester nears. 
 
General Questions 
Will the school hours remain the same? 
Yes.  Mondays will continue to be half days with the following dismissal times: 
Elementary: 1 pm 
Middle School: 11:30 am 
High School: 12 pm (noon) 
 
Will Students who remain in Hybrid continue to be in their assigned Group 1 or 2? 
Yes.  They will continue to attend on the Tuesday/Thursday or Wednesday/Friday schedule and on their 
assigned Mondays. 
 
What were the results of the Parent survey? 
Survey of Parents of Students in Grades K-1 and 2-12  
Asked:  Do you agree with a plan to have students in these grades return to school five days per week? 
 
Results: 

● K-1 Elementary: 81.2% Agree (560 of 689 responses) 
● 2-5 Elementary:  71.1% Agree (1,173 of 1,649 responses) 
● Middle: 66.8% Agree (872 of 1306 responses) 
● High: 60.4% Agree (828 of 1,370 responses) 

 
Will Kids & Company still operate for the "Hybrid " kids? 
The Council Bluffs Schools Foundation will make this decision, based on the number of students needing care 
during the school day, as soon as possible and will communicate directly with parents of students in the 
program.  
 
Response Protocol for Exposure to a Confirmed or Suspected case of COVID-19 
among staff members or students 
 
What happens when parents are called about their sick child. Will these kids be kept separate while 
they wait and who will be sitting with them while the waiting happens?  
Students who are suspected of having COVID or have symptoms of COVID wait in a designated area that is 
not the health office until their parent or guardian can pick them up from school. School staff work with 
parents/guardians to ensure students are picked up as soon as possible. 
 
If a child is sent home with a fever or other symptoms that can be associated with Covid, will all 
siblings in the school be sent home as well? 
Possibly, after communicating with the parent/guardian and depending on the circumstances. 
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If a child is sent home with a fever, will the 24 hour rule still apply or will the length of time before they 
can return be extended?  
The district will require the child to be fever free for 24 hours without the use of medication. The student should 
be monitored upon their return. 
 
Is the school informed by the Health Dept if a student tests positive? 
Yes, the Public Health Department notifies the school district for any staff or students who test positive. 
 
How will Increases in COVID cases or community positivity rates affect this option? 
School district officials monitor the 14-day average for positive rates in the county. When the Pottawattamie 
County positivity data reaches 10% or higher, the district will monitor staff and student attendance data. An 
important additional data point is the district’s absenteeism rate related to COVID. If it is higher than 10%, the 
district could transition all students to the Hybrid phase or potentially hold a special board meeting to discuss a 
temporary move to the Remote phase for all students. 
 
What is the plan if there is a spike in cases among students/staff?  
We will be monitoring the student and staff absenteeism related to COVID-19 and will adjust the plan 
accordingly, either by classroom or building if there is a significant increase.  
 
If they are going full time, can that be changed because of a spike? 
We are asking parents to commit to the Hybrid or Onsite schedule for the remainder of the semester, January 
However, as stated above, this may change if there is a significant increase or decrease in COVID-related 
cases in our community.  
 
Will custodians have difficulty keeping up with adequately sanitizing, by no fault of their own, 
especially with the onset of cold and flu season? 
Custodians have additional cleaning and disinfecting equipment this year. These include Victory Sprayers used 
nightly to disinfect all areas of the school, including all surfaces in classrooms. In addition, they are cleaning 
common touchpoints like handles and restroom surfaces regularly throughout the day.  All classrooms are 
equipped with disinfecting sprays that can be used as needed by the classroom teacher. These cleaning 
efforts are one part of our multi-layered approach to minimizing the spread of germs in the schools. 
 
What happens if there are sanitizer and disinfectant shortages again as there were in the Spring? 
We currently have sufficient supplies, and will proactively order supplies to meet our needs.  
 
With the Governor’s newest recommendation that if a positive student is in close contact with any 
other person at school, but everyone is wearing a mask, will all students no longer be required to 
quarantine?  
We will be considering masks in the contact tracing process and will not require individuals to quarantine if the 
person with COVID was also wearing a mask.  
 
If a parent reports that someone in the house is positive but they tell the school everyone wears a 
mask while at home, will the district be taking their word for it and allow those students to come to 
school because "they all wear a mask as home." 
The Health Department advises the school district when household members of students are directed to be 
under quarantine. Mask crediting has been established for school, business and childcare environments. 
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Use of Protective Equipment and Physical Distancing 
What protective equipment will be used or expected at school by students and staff members? 
Protective Barriers 

● Plexiglass barriers have been installed in the school office and in some classrooms between the 
teacher and students.  Plastic barriers in elementary and middle school lunchrooms have been installed 
to separate students from each other across tables.  High school students sit at round tables when 
having lunch and will practice distancing from other students at the tables. 

 
Face Coverings/Masks 
Students and staff members will continue to be expected to wear cloth or disposable face masks when social 
distancing is difficult or not possible (i.e. arrival/dismissal, passing periods, classrooms where social distancing 
is not possible, working closely with a student or group of students or traveling throughout the building, etc.), 
and highly encouraged to wear cloth or disposable masks at all times when on school district premises. The 
CDC’s guidance on feasibility and adaptations will be considered when implementing this preventative 
measure. 

● Cloth or disposable face coverings should shield the nose and mouth and be secured by a band/strap. 
● Cloth face coverings should be laundered daily if reusable. 
● If cloth or disposable face coverings are used for long periods throughout the day, students might 

consider changing to a fresh covering if it becomes moist or soiled. 
● Mask breaks will be provided when social distancing measures are safely in place.  

 
Will face coverings/masks be provided by the school district? 

● The school district will have at least one re-usable face covering for each staff member and 
student.  In addition, there will be disposable face coverings available. Families are asked to 
provide face coverings for their children if possible. 

 
What if a child refuses to wear a mask? Will there be disciplinary action? 

● Students will be expected to wear masks when social distancing is not possible.  
As this is a new practice for students, appropriate mask practices will be taught and reinforced. 
If a student refuses to wear a mask, staff will work with the student and explain why it is 
important to wear to reduce the risk of spreading illness. Parents will be contacted and asked to 
reinforce the expectation at school.  

● Staff will work with students with special circumstances to promote the safety of the student and 
others. 

● Virtual school may be an option for families who prefer their child not wear a mask. 
 
Physical Distancing in Classrooms and Throughout the School 

● Students will travel to and from classes, lunch, or individualized and small group instructional settings, 
wearing face coverings and using social distancing requirements to the greatest extent possible, and 
using pre-established traffic patterns within the building. 

● Students will have assigned areas in the classroom and be expected to remain in that space as much 
as possible.  

● Tables and desks will be spaced out as much as possible to allow more distance between students.  
● Drinking fountains will not be available for use. The exception may be the touchless kind designed to fill 

water bottles. 
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Cafeteria Or Classroom During Meals 

● The number of students allowed at a table will be limited as much as possible. 
● Plastic barriers in elementary and middle school cafeterias have been installed to separate 

students from each other across tables.  High school students sit at round tables when eating 
and will practice distancing from other students at the tables.  

● A reduced number of students will be allowed in the cafeteira to allow for proper spacing of 
students.  

● Additional lunch periods will be added to accommodate. 
● Additional lunch tables were purchased for the middle and high schools  

Recess 
● Recess will be outdoors when weather permits.  
● Recess times will be spaced throughout the day.  
● Students will stay with their own classroom and not mix with others. 
● Playground equipment will be sanitized frequently throughout the day.  

 
Will students be sharing lockers? 
This is not likely, and we can use bags to separate items, as necessary.  
 
How will specials (PE, Art, Music) be handled in an in 100% person situation? Those teachers will be 
exposed to hundreds of kids in one day. 
 
What happens if a child on a bus is COVID positive and has exposed everyone on the bus? 
Through the contact tracing process, we will investigate whether masks were being worn by those in close 
proximity to the positive individual, and also how long the individual was on the bus. Those wearing masks or 
sitting further than 6 feet apart for less than 15 minutes will not be required to quarantine. The buses will 
continue to be well-ventilated with windows opened slightly and will continue to be treated with a safe 
disinfecting spray. 
 
Will staff continue to attend meetings, PD, training any other type of gathering of virtually? 
The school district is holding large gatherings or professional development meetings virtually. 
 
Maintaining a Clean and Healthy School Environment 
What measures will be taken to prevent the spread of the virus in the school? 
Hand Washing/Sanitizing 
Students are encouraged to maintain excellent hand hygiene using soap and water or or alcohol-based hand 
sanitizer to sanitize hands for at least twenty seconds. Students are highly encouraged to wash/sanitize hands 
at least every two hours and after the following scenarios:  

● Upon first entering buildings,  
● After movement within the building,  
● After coughing/sneezing,  
● Before touching eyes, ears, and mouth, and 
● Before and after eating.  

 
Cleaning and Disinfecting 
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● School custodial teams will follow a schedule for regular cleaning of high-touch surfaces and 
disinfecting all furniture, flat surfaces and floors. 

● All restrooms will be disinfected frequently and on a regular schedule. 
● Cleaning supplies and disinfectant products from the list recommended by the EPA and CDC are 

readily available to employees for use in the classrooms. 
● Upon arrival and before leaving work, employees are highly encouraged to frequently disinfect touched 

surfaces including their workspaces, keyboards, printers/copiers, telephones, light switches, and 
doorknobs using available and approved cleaners. 

● Students will refrain from sharing classroom supplies whenever possible. If sharing of supplies is 
needed, then supplies will be sanitized between uses.  

● Hand sanitizing dispensers are now installed in classrooms and throughout the school building 
● Staff will encourage hand washing at school during the day, and provide frequent handwashing breaks 

at the elementary level, especially as students arrive and before lunch. 
● Signs will be in place to remind students and staff of proper hand washing techniques. 

 
Health Screenings 

School District Staff Members 
● All staff members are required to complete a daily online health screening prior to reporting to 

work. On the survey, they are to report any of the following symptoms: fever over 100.4 
degrees, dry cough, shortness of breath, chills, shaking chills, body aches, headache, sore 
throat and loss of taste or smell. If employees have a combination of two or more of these 
symptoms they will be required to stay home and contact their health care provider for further 
guidance.  

Are flu shots required for school district staff members? 
○ No. However, flu shots are administered in all buildings at no cost to all employees who 

choose to get the vaccine. 
Students 

● Parents/guardians will be encouraged to monitor students for symptoms before reporting to 
school. 

● Students with a temperature of over 100.4 degrees, or two or more of the other symptoms 
below, should stay home from school, and parents/guardians should contact their health care 
provider for further guidance. The other symptoms may include dry cough, shortness of breath, 
chills, shaking chills, body aches, headache, sore throat and loss of taste or smell. 

● Students may be screened as they enter the building or at any time during the school day.  
● Non-contact thermometers will be provided to schools at a rate of 1 to 100 student ratio. 
● Each school will have a plan to screen students as they enter the building if it becomes 

necessary.  
 

Restricting Access to the Building 
● Staff members and students will be required to stay home if they are sick or have been exposed to an 

individual who has tested positive. The District is following the CDC’s guidance on ending home 
isolation/quarantine (i.e. 10 days or 14 days depending on circumstances) and returning to work/school 
and school-related activities. 

● Non-essential visitors are prohibited. No visitors (including parents/guardians) will be allowed in 
buildings (other than the front office) during the school day or be able to assist with District activities 
until further notice. 

● Each site has established contactless drop zones for all deliveries, including mail and packages. 
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● Students and staff will vacate buildings at least one hour after school operating hours. These hours will 
facilitate more time for deep cleaning and can be modified if a specific event (i.e. extra/co-curricular 
activity, 21st Century Club, etc...) is scheduled. 

 
Measures to prevent the spread of the virus on the buses 

● Bus drivers and monitors will be screened daily. 
● It will be expected that students wear cloth or disposable face coverings while on the bus. 
● Students will social distance to the greatest extent possible. 

○ Students will be assigned to seats 
● Buses will be well ventilated 
● Hand sanitizer will be available for students as they enter and exit the bus. 
● Buses will be sanitized using a monthly microbe shield disinfectant. 

 
What accommodations will be made for children with medical conditions or underlying health 
concerns that would increase the risk of exposure or danger? 

● Health staff at each building will work with families and their students' health care providers to 
determine what accommodations can be made. If accommodations can not be met at the building 
Virtual Academy is available to all students. 

 
Response Protocol for Exposure to a Confirmed or Suspected case of COVID-19 
among staff members or students 
 
At what threshold will the district shut down for a period of time to prevent further infection if there are 
confirmed cases or exposure? 
The Iowa Department of Education stated that during the first week of August, they are going to provide 
guidance on possible criteria for closing specific classrooms and/or schools based on confirmed cases or 
exposures. More information will be shared once this guidance from the Iowa Department of Education is 
provided.  
 
What is the process if a student or district staff member has a suspected or confirmed case of 
COVID-19? 
The Council Bluffs Community School District follows a comprehensive procedure based on the guidance from 
the Iowa Department of Education and Public Health, and will follow the CDC’s guidance on home 
isolation/quarantine (i.e. 10 days or 14 days depending on circumstances), and the process of returning to 
work, school and school-related activities.  

● The school district will communicate with all involved individuals (staff members and parents) as 
appropriate using direct communication channels. (Parents should ensure their contact 
information--email and phone numbers---are accurate in the school records.) The district will protect the 
identity of the student/staff to the fullest extent possible.  

● Students/Staff will be expected to consult their primary health care professional for guidance if they 
suspect they have been exposed or have a confirmed case of COVID-19.  

● The District will comply and confer with local health officials on steps to be taken and will conduct 
contact tracing.  

● The District has designated space in the school for anyone who begins to show symptoms of illness 
during the school day and needs to be isolated. 
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Helpful Phone Numbers 
All General Questions can be directed to the appropriate department on the District’s Main Phone Number: 
712-328-6446 or to communications@cbcsd.org  
 
Virtual Academy: https://www.cb-schools.org/virtualschool   thamilton2@cbcsd.org or 712-328-6423 
 
Special Education: dwhitney@cbcsd.org or 712-328-6430 
 
Student Health Services: thamilton2@cbcsd.org or 712-328-6423 
 
 
Helpful Resources: 
CDC 
Iowa Department of Education 
Iowa Department of Public Health 
Pottawattamie County Public Health 
Test Iowa 
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